City of Columbia Incident

Response Brief

Tropical Storm Michael

We Are Columbia

The following is a status update for the City of Columbia’s incident
response to Tropical Michael.

Thunderstorm Flash Flood Special Marine

CURRENT & PLANNED OBJECTIVES:

® Ensure the protection of lives, property and the surrounding environment.
®* Maintain continuity of services city-wide

®* Maintain essential Public Safety response

® |dentifying and establishing temporary sheltering locations.

®* Manage critical resources in emergency situations (water, food, ice, etc.)
®* Maintain essential utility functions and critical infrastructure.

®* Provide timely and adequate public information briefings

®* Prepare to respond to transportation packages and evacuation centers*

® FEstablish and maintain situational awareness with Eor’mer ogencies.



IMPORTANT CONTACT INFORMATION:

City of Columbia

Emergency: 9-1-1
Non-Emergency: 803.545.3300
Website: www.ColumbiaSC.net
Facebook: @CityofColumbia
Twitter: @CityofColumbia
Instagram: @WeAreColumbia

Columbia Police Department

website: www.ColumbiaPD.net

Twitter: @ColumbiaPDSC

Facebook: @ColumbiaPoliceDepartment, SC

Columbia-Richland Fire Department:
Website: www.ColaFire.net

Twitter: @ColaFire

Facebook: @ColumbiaFireDepartment

Columbia Water:
Twitter: @ColumbiaSCWater
Facebook: @ColumbiaSCWater

Richland County:
Richland County Citizen Call-in/ Main EOC line: 803.576.3439
Richland County First Responders/County Departments/Organizations: 803.573.3422

SCE&G information:

Main Number: 1.800.251.7234
Downed/Sparking Power Lines: 1.888.333.4465
Gas Leaks: 1.800.815.0083

Hotline Numbers:

South Carolina: 1.866.246.0133
Richland County: 803.576.3439
City of Columbia: 803.252.2911

Shelter Contact Information:
Red Cross Shelter: Carolyn Johnson - 843.858.9793
Kilbourne Park Baptist Church, 4205 Kilbourne Road, Columbia, SC 29204



http://www.columbiasc.net/
http://www.columbiapd.net/
http://www.colafire.net/

OVERVIEW OF CITY OPERATIONS BY DEPARTMENTS

Columbia Fire Department

The Columbia Fire Department is continuing to monitor conditions from Tropical
Storm Michael & respond to reports of damage caused by the storm. Here is a
timeline of the major incidents we've responded to so far:

1 6:15 am — motor vehicle accident with possible entrapment at 1601
Longcreek Drive. Daomaged car was found abandoned at scene

1 8am — tfree fell on a home at 5104 Randall Ave. Two people were inside
at the time and one became tapped. Our collapse team was able to get
the person out and he was tfransported to the hospital by EMS with non life
threatening injuries.

1 At this hour we have chain saws spread out through our battalions to help
with reports of downed trees.

1 We also have crews patrolling communities around Piney Grove Rd after
getting reports of flooding in that area.

1 Area creeks are reportedly starting to overflow their banks and water is
getting closer to properties.

CALL VOLUME
1 At this hour we are dealing with normal call volume.
NEEDS

We may require additional fuel for our chainsaws to keep them running.
CFD will continue to monitor the storm and make adjustments to our plans
as needed.

1 The following photos are from a downed tree that fell on Randall Ave
home.
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Columbia Police Department

The Columbia Police Department is continuing to monitor conditions from
Tropical Storm Michael.
1 CPD Call volume at normal levels
1 There are no Traffic Control Points manned by CPD at this time.
1 All blocked roadways are being control by barricades
o Wayne & Huger
o Gervais $ Heidt
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Columbia-Richland 2-1-1 Communications

The CRC 9-1-1 is continuing normal operations.

1 Staffing levels are consistent with daily operational staffing and will be
adjusted accordingly based on call volume and demand.

1 Asof 10/10/2018 Richland County Emergency Services Division and City of
Columbia EOC, each have requested a Tactical Dispatcher beginning
07:00am on Thursday, 10/11/18 until further notice.

Phones (07:00 - 19:00-07:00 07:00-10:00 Total
19:00)
911 673 4469 210 1352
Admin 1399 952 641 2992
Daily Total 2072 1421 851 4344
Agencies
CPD 257 219 66 542
CFD 70 59 67 196
RCSD 275 207 60 542
RCEMS 139 115 32 286
Public W 0 0 0 0
Daily Total 741 600 205 1546




Columbia ¢ 1ymbia Water & Operations

~Water

Drinking Water ¢ Wastewater @ Siormwater K@y personnel have been briefed and are readied for

mobilization. Emergency contact list below:

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION
OFFICE PHONE CELL PHONE
Clint Shealy 733-8682 240-6350
Joey Jaco 545-3289 315-5597

10/11/2018, 10:00 Status:
1 Continuing to stay in contact with key personnel at all water treatment
and distribution locations.

Customer Care:

Key personnel have been briefed and are readied for mobilization. Emergency
contact list below:

HURRICANE EMERGENCY CONTACT INFORMATION

OFFICE PHONE CELL PHONE

Angela Adams 545-3306 542-8247
Denita Rucker 545-3307

10/11/2018, 10:00 Status:

1 Call center operations normal and at full staffing
1 Field services have been suspended and staff sent home due to road
conditions

Water Works:

Key personnel have been briefed and are readied for mobilization. Emergency
contact list below:

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION
|OFFICE PHONE  |CELL PHONE
CANAL
Canal Control Room 733-8336
Canal Guard Shack 401-8845
Gordon Alexander 733-8339 413-8281 / home 788-9917
Christopher Lampkin 733-8341 413-8990 or 1-843-991-8544
Rick Hiers 476-0955 917-5420
LAKE MURRAY




Lake Murray Control Room  [781-2181

Lake Murray Guard Shack 749-5825

Trey Varn 749-5854 727-0451 / 606-1053
David Sharpe 749-5858 600-2979 / home 781-8754

10/11/2018, 10:00 Status:
1 Lake Murray Plant:

o 7:50 AM, the Lake Murray water plant is operating under normall

conditions.

o The only issue we currently have in distribution is a fault status on the
pumps at our Winterwood pump station. We have dispatched a

technician to reset the faults.

1 Canal Plant

o We are reporting no power outages at the plant or remote site

distribution.

o Emergency generators are in place at strategic points if needed.
o Plant personnel at full staff.

Water Distribution:

Key personnel have been briefed and are readied for mobilization. Emergency

contact list below:

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION

|OFFICE PHONE  |CELL PHONE
MAIN OPERATIONS
James Johnson 545-3877 413-7636
Jeremy Yates 545-3881 429-5908
Mack Paul 545-4194 413-3401
Roger Murray 497-8957
Wateka Smith 545-3873 960-9215

GENERAL NUMBERS

Water Maintenance Work Or
ders
(Call Customer Care)

545-3300

10/11/2018, 10:00 Status:

1 Staffis on standby, no issues currently reported

Metro Wastewater Plant:
Key personnel have been briefed and are readied for mobilization. Emergency

contact list below:




Emergency contact list below:

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION

|OFFICE PHONE  |CELL PHONE

MAIN OPERATIONS

David R. Wiman — MAIN CON

TACT 545-0227 600-4418
Mike Foisy 545-8566 543-6340
John Riggs 528-4238

LEAD OPERATOR

Lead Op Cell (contact will ch

413-8376
ange)

SSO STATUS

Stephen Sealy [545-0208 l465-7331
LIFT STATIONS

Ashley Dove 730-8543
Mike Zeise 995-3728
GENERAL NUMBERS

Metro Main Line l545-0224 |

10/11/2018, 10:00 Status:

1 COP storm Prep has been enacted (# WWT.OPS.001)

1 Sent portable generator to the Canal plant

1 Requesting that Engineering staff work on a contract for an additional
vac fruck to use as a stand-in for the division’s vac fruck that is down for
maintenance

1 Requesting that Parks and Recreation Department close the restrooms at
Riverfront Park to ease pressure on the EdVenture pump station

1 Held division briefing at 09:00 and 15:00 on 10/10/2018 to walk through the
emergency plan

Wastewater Maintenance Preparation:

Key personnel have been briefed and are readied for mobilization. Emergency
contact list below:

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION

|OFFICE PHONE  |CELL PHONE

MAIN OPERATIONS

Jody Harley 545-3913 600-5618
Maftt Ramsey 545-0415 807-0335
Jason Manchee 603-4544
Martin Golston 603-7318




Prentiss Brooks | |600—7321
CRITICAL MANHOLE/ WWM SMARTCOVERS

Stephen Nabholz 760-5835
Ron Nixon 760-6292
Reginald Tyler 673-2343
Kevin LaVaughn 530-6759
GENERAL NUMBERS

WW Maintenance Main Line \545—391 | \

10/11/2018, 10:00 Status:

1
1

Initial WWM Hurricane Prep Meeting Held 10/11/2018 08:00.

All WWM Bypass Pumps test-started, fueled, and staged at 4013 W. Beltline
Facility

WWM Emergency Lighting test-started fueled, and staged at 4013 W.
Beltline Facility

All WWM Heavy Equipment Test-started, fueled, and staged.

Debris Boxes empty and staged for mobilization.

Chain Saws and fuel/safety accessories staged at 4013 W. Beltline Facility.
SSO Response equipment staged at 4013 W. Beltline Facility

=2 =2 =4 =4 -8 -9 19

Engineering:

Key personnel have been briefed and are readied for mobilization. Emergency

contact list below:

(1) Stoppage Crew staged at 4013 W. Beltline Facility
(1) Construction Crew staged at 4013 W. Beltline Facility
(4) Critical Manhole responders staged at 4013 W. Beltline Facility

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION
|[OFFICE PHONE  |CELL PHONE

MAIN OPERATIONS

Dana Higgins 545-3285 351-2386

Andrea Bolling 545-3379 413-7981

ENGINEERING SUPPORT

Toby Porter 977-3448

FLOOD PREPARATIONS

Ali Khan 545-3386 528-7022

CONSTRUCTION/ CONTRACTOR RESPONSE

Michael Sheu 545-3327 240-9412

Sam Catoe 545-3226 600-1474

Jeff Jeffers 545-3279 600-8431

GENERAL NUMBERS




|Engineering Main Line |545—34OO

10/11/2018, 10:00 a.m. Status:

1 Engineering staff monitoring conditions from home.

1 Emergency procurement internal workflow has been established.
1 Construction sites are stabilized and the 24" pipe is on standby if it
becomes necessary to pump from the river for the Canal Plant.

1 Staffis on standby to fill any emergency needs from Water and
Wastewater divisions.

Parks and Recr eation Department

The City of Columbia’s Parks and Recreation Department is continuing to

We Are Columbia
monitor conditions from Tropical Storm Michael.

1T No Unmet Needs at this time.

Public Works

We Are Columbia

The Public Works Department current workload is a follows:
Solid Waste
1 No current issues

Street Division

1 Responded to 2 calls
1 Whaley and Main has been closed since 7am and will reopen when at 4ft
1 Huger and Whaley at railroad — known issue referred to SCDOT

Traffic Engineering

1 Responded to 2 calls

Forestry & Beautification




1 Forestry & Beautification has received 30 calls for trees or limbs down.
Responded to 25 and continue to work on calls as they come in.

Support Services

1 Responded to 2 water leaks
1 Columbia Water under warranty
1 Municipal Count being handled

Public and Media Relations Department

We Are Columbia

The Public and Media Relations Department will be sharing safety tips and
emergency operations updates as needed during Tropical Storm Michael.

1 Public Relations coordinated a 5 pm press conference on October 10th in
order for City officials to issue public safety alerts prior to the arrival of
Tropical Storm Michael.

1 All updated information will be placed on the City of Columbia’s website
at www.columbiasc.net.

1 Citizens are also urged to follow the City of Columbia’s social media
platforms such as:
o Facebook: @CityofColumbia
o Twitter: @CityofColumbia
o Instagram: @WeAreColumbia

1 The following press releases were distributed to media and public on
10/10/18 and 10/11/18:

PRESS RELEASE

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
We Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Wednesda vy, October 10, 2018
Contact: Public and Media Relations at (803) 545 -3020

City of Columbia's Hurricane Michael Briefing


http://www.columbiasc.net/

City of Columbia officials have issued a briefing for Thursday, October 11, 2018,
emergency operations regarding Hurricane Michael.

Cit y Offices to Close on Thursday, October 11, 2018 due to Hurricane Michael

Out of an abundance of caution, City offices will close on Thursday, October 11, 2018,
due to Hurricane Michael. All essential staff will remain on duty in order to respond to
any em ergency situations that may develop due to Hurricane Michael.

Employees and residents are advised to stay tuned to local stations for forecast updates
and to use caution while traveling and walking across parking lots and walkways to
enter a building.

For information regarding city services and operations citizens should call the Customer
Care at 803 -545 -3300, calls will be answered on a 24 -hour basis.

Anyone experiencing an emergency should always call 9 -1-1. The customer care center
should only be called for non -emergencies and information purposes.

For the most up -to-date City information, please visit ColumbiaSC.gov and follow us on
Twitter (@CityofColumbia) & Facebook (@ CityofColumbia).

City Cautions Drivers to avoid Flood -Prone Streets and Intersectio ns

The City of Columbia urges drivers to use caution when driving during severe weather.
The following streets and intersections are prone to flooding during heavy rain events.
Please avoid these areas during and immediately after heavy rains.

Main and W haley Wheat and Amherst Harden and Read

Adger and Devine
Gervais and Laurens

Wheat and Sumter Harden and Calhoun

Blossom and
Henderson Wheat and Pickens
Franklin and Marion
Blossom and Saluda Heyward and Ravenel

Harden and Santee
Franklin and Sumter

Monroe and Maple  |Pickens between Wheat and Green

Columbia College and N. Main
Two Notch and Read Barnwell and Pendleton




Bull and Laurel

*Disclaimer: Locations above are places known to be flood prone. Actual
flooding locations depend on storm strength, duration and location.

If you encounter a flooded street or intersection, turn around; do not attempt to drive
through it. Water may be deeper than it appears and can hide many hazards (i.e. sharp

objects, washed out road surfaces, electrical wi res, chemicals, etc.). A vehicle caught in
swiftly moving water can be swept away in a matter of seconds. Twelve inches of water
can float a car or small SUV and 18 inches of water can carry away large vehicles.

Stay away from storm  -damaged areas to incl ude damaged or downed trees and power
lines to keep from putting yourself at risk from the e ffects of severe thunderstorms.

Continue to listen to a NOAA Weather Radio or to local radio and television stations for
updated information or instructions, as ac cess to roads or some parts o f the community
may be blocked.

Help people who may require special assistance, such as infants, childr en and the
elderly or disabled.

Stay away from downed power lin es and report them immediately.

To assist with keeping the storm drainage system working properly we would ask that
yard debris and other items not be placed adjacent or next to drainage structures.

For additional safety tips on driving when streets are flooded, click here.

If you notice a storm drain which is blocked by debris, please notify the Public Works

Street Division at 545  -3780 during regular business hours and Customer Care at 545 -
3300 after 5 p.m. and on weekends. An alternate non -emergency numbe ris 252 -
2911. For emergencies please call 911.


http://www.nws.noaa.gov/os/water/tadd/

City Officials Announce Customer Care Information Hotline During Hurricane
Michael

City of Columbia officials are urging citizens to use a primary contact number for
information during Hurricane Micha el operations. The primary information number is
telephone number 803 -545 -3300 . The customer care center will be fully staffed with
call takers who will assist callers with non -emergency request. The care center will
operate on a 24 -hour basis.

Anyone e xperiencing an emergency should always call 9 -1-1. The customer care center
should only be called non  -emergencies and information purposes.

For the most up -to -date City information, please visit ColumbiaSC.gov and follow us on
Twitter (@CityofColumbia) & Facebook (@CityofColumbia).

Emergency Sh  elter

The American Red Cross will open a shelter at Kilbourne Park Baptist Church, 4205
Kilbourne Road, Columbia, SC 29206 at 8 p.m. on Wednesday, October 10, 2018.
Residents who live in areas prone to flooding a re encouraged to seek shelter in high
ground areas ahead of the storm and have medication and other essential supplies for

up to at least 72 hours.

For non -emergencies, residents are encouraged to contact Customer Care at 803 -545 -
3300 for all emergencies, please call 9 -1-1.

For the most up -to-date City information, please visit ColumbiaSC.gov and follow us on
Twitter (@ CityofColumbia) & Facebook (@ CityofColumbia).

The City of Columbia will be Postponing Solid Waste Collections for Thursday,
October 11,  2018.

Due to expected high winds from Hurricane Michael, the City of Columbia will be
postponing solid waste collections for Thursday, October 11, 2018.

Thursday service areas for garbage, recycling and yard waste will be collected on
Friday, October 12,  2018. Friday service areas will be collected on Saturday, October
13, 2018.

With high winds as a factor in this storm, there are concerns for citizen and personnel
safety. Roll carts and bulk items at the curb are potential projectile hazards. The City

also does not want items in roll carts to become litter. It is recommended to keep roll

carts and bulk items as secure as possible.

The City is urging residents to refrain from putting yard trash and bulk items at the
curb. This will help keep storm drains a nd roads clear of debris to reduce potential



flooding. Bagging yard trash is not required, but recommended during potential high
winds and storms.

Residents are encouraged to sign up for t
their schedule and receiv e service alerts. There is also an online calendar and alert
system for those without smartphones.

For more information, please call 803 -545-3300 or visit  http://columbiasc.net/solid
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waste/recycling/waste  -wizard .

SCE&G Hotline for Power Outages

Citizens are encouraged to  turn off or disconnect any appliances, equipment or
electronics you were using when the power went out. When power comes back on,

surges or spikes can damage equipment. Do not touch downed or sparking power lines
and keep everyone away.

Customers can monitor power outages in their area at www.sceg.com/outages -
emergencies/power -out ages/outage -map . To report an outage of service, please
contact SCE&G in the following ways:

- By text: Now is the time to register

your mobil e

at www.sceg.com/text . Simply login to you r account and look for "Activate Text

N

Optionso under the "Account Optionso
Once you are registered, i f you are e
to 467234 (gosceq).

feature and
Xperiencing

- By mobile device: Report and check the status of your power outage online from

your internet -ready mobile device or phone by

visiting www.sceg.com/mobile _and cl i cking on AOutages & Emer gc¢

- By phone: 888 -333-4465.

W hat to Do Before, During, and After a Hurricane

These tips are critical to staying safe before, during, and after a hurricane.

The Atlantic hurricane season lasts from June through November and, although most of

the time all you will see are some heavy bouts of rain, some major hu rricanes have hit

the region in recent years. That is why it's important to always be prepared. The best
type of hurricane is the one that just misses, but there are time when you're not so


http://columbiasc.net/solid-waste/recycling/waste-wizard
http://columbiasc.net/solid-waste/recycling/waste-wizard
https://www.sceg.com/outages-emergencies/power-outages/outage-map
https://www.sceg.com/outages-emergencies/power-outages/outage-map
http://www.sceg.com/text
http://www.sceg.com/mobile

lucky. So, no matter if you're living in a hurricane prone area or just there on vacation,
keeping prepared is most important.

Be fore a Hurricane

All proper preparations should be done before the hurricane hits. This will ensure that
you aren't left without certain necessities. When a major hurricane is headed towards
your area, people tend to panic and stores run out of important staples like, water,
batteries, and flashlights very quickly. Truthfully, if you live in a hurricane prone area
you should always be stocked with the staples so you never have to worry about the
panicking crowds.

Here are some helpful pre - storm prep tips:

Make a plan. When emergency strikes it is important that you and your family have a

plan in case you get separated. Agree on a common meeting place that is easy to find

and a method of contact.

Create a disaster kit. This should consist of water (one gallon per person per day for

three days for all uses), three days6é worth
phone with back up charger, help whistle, garbage bags, pliers, a manua | can opener,
and any critical medications. Your valuable documents should be tucked away in a

waterproof container as well.

Fill all your gas tanks. This should be done as soon as possible because gas is usually
one of the first things to run out of befor e a hurricane.

If you live in a sound structure outside of an evacuation area and do not live in a mobile
home, stay home and take this precaution:

Make sure your windows are protected and your home is secured. This may mean
putting up hurricane shutters, which should be done in the days prior to a hurricane
coming. This also includes tying down or taking in any outdoor furniture, garbage cans,
outdoor decor, or lawn supplies that can blow away during heavy winds.

Fill your bathtubs. Line the bathtub with p lastic sheeting or a clean shower curtain, or
caulk the drain with silicone caulking d it holds water for weeks and cleans up easily
when dry.

Know your property's elevation level. This will help you in determining if your home is
flood - prone and can help  you prepare for storm surge or tidal flooding.

During a Hurricane

During the storm, howling winds, driving rain, and the threat of tornadoes make riding
out a hurricane a scary ordeal. Follow these tips for staying safe in your home during a
hurricane:

Stay inside and away from windows, skylights, and glass doors. Find a safe area in your
home (an interior room, a closet or bathroom on the lower level).
If flooding threatens your home, turn off electricity at the main breaker.

of
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If you lose power, turn off m ajor appliances such as the air conditioner and water
heater to reduce damage.

Do not use electrical appliances, including your computer.

Do not go outside. If the eye of the storm passes over your area, there will be a short
period of calm, but at the oth er side of the eye, the wind speed rapidly increases to
hurricane force and will come from the opposite direction. Also, do not go outside to see
"what the wind feels like." It is too easy to be hit by flying debris.

Beware of lightning . Stay away from electrical equipment. Don't use the phone or take
a bath/shower during the storm.

After a Hurricane

More deaths and injury occur after a hurricane hits than during. Usually because people
are too anxious to get outside and survey the damage and come into contact with

downed power lines or unstable trees. Follow these suggestions for staying safe after a

hurricane:

Remain indoors until an official "all clear" is given.

Do not touch fallen or low -hanging wires of any kind under any circumstances. Stay

away from puddles with wires in or near them. Do not touch trees or other objects in

contact with power lines.

USE PHONES FOR EMERGENCIES ONLY. Call 911 only for life  -threatening situations.
Call police or utility companies immediately to report hazards such as downed power

lines, broken gas or water mains, overturned gas tanks, or any other dangerous

situation you come across.

Watch for weakened roads, bridges, tree limbs or porch es that could collapse
unexpectedly.

After power is restored, check refrigerated food for spoilage. (Spoiled food is the cause

of much sickness two days to a week after the storm.)

When reinstalling a CB, TV or satellite antenna, check in all directions to be sure no
power lines are nearby. The same goes for climbing trees to clear debris.

Do not operate charcoal grills, propane camping stoves or generators indoors.

Evacuating

If you live near the coast or in a flood -prone area, you may be asked to evacuate . Your
"plan” should include researching your evacuation route and making arrangements in

advance with family or friends for a safe place to stay.

Area public shelters are for people who have no other place to go. If you must stay in a
shelter, listenton ews broadcasts for announcements of shelter openings. Shelter
volunteers do their best to make you comfortable, but a shelter is not a very
comfortable place. Stay with friends or relatives if at all possible.

Those with special medical needs (oxygen, etc. ) should go to special needs shelters
only. Special needs shelters do not provide hands -on medical care, only medical
monitoring. Bring a caregiver with you if need.


https://www.tripsavvy.com/lightning-is-serious-risk-in-florida-1513642
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Only service animals are permitted in public shelters. Shelters that allow pets are
limite d, so other arrangements should be made for your pets.

Bring food and snacks. Meals may not be available during the first 24 hours.

Bring your identification, valuable papers, and medications in their original containers.

Bring baby supplies.

Bring blanket s/sleeping bags, pillows. Those are either not provided or limited in
supply.

Bring cards/games/books to pass the hours.

Bring flashlights and a battery operated radio or TV with extra batteries for all.
Stay inside and follow directions that are given for your comfort and safety.
You will not be allowed outside until the official "all clear."

Traveler Advice

If you plan on traveling to Florida during hurricane season 0 June 1 through November
30 0 itis important to learn about hurricane guarantees and travel insurance to protect
your vacation investment.

However, if a storm threatens during your visit, keep informed with local news and

follow any evacuation orders that ar e issued. If you aren't required to evacuate, follow
the tips above to help keep you and your family safe
Safety starts with an AS0, but it begins with
Anyone experiencing an emergency should always call 9 -1-1.
HitH

PRESS RELEASE

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
We Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Thursda y, October 11, 2018
Contact: Public and Media Relations at (803) 545 -3020

The City of Columbia will be Postponing Solid Waste Collections for Thursday,
October 11, 2018

AYOUO


https://www.tripsavvy.com/how-often-do-hurricanes-hit-florida-3266726

Due to expected high winds from Hurricane Michael, the City of Columbia will be
postpo ning solid waste collections for Thursday, October 11, 2018.

Thursday service areas for garbage, recycling and yard waste will be collected on
Friday, October 12, 2018. Friday service areas will be collected on Saturday, October
13, 2018.

With high winds  as a factor in this storm, there are concerns for citizen and personnel
safety. Roll carts and bulk items at the curb are potential projectile hazards. The City
also does not want items in roll carts to become litter. It is recommended to keep roll
carts and bulk items as secure as possible.

The City is urging residents to refrain from putting yard trash and bulk items at the

curb. This will help keep storm drains and roads clear of debris to reduce potential
flooding. Bagging yard trash is not required, b ut recommended during potential high
winds and storms.

Residents are encouraged to sign up for the
their schedule and receive service alerts. There is also an online calendar and alert
system for those without smartp hones.

For more information, please call 803 -545-3300 or visit  http://columbiasc.net/solid -
waste/recycling/waste  -wizard .
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PRESS RELEASE

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
We Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Thursday, October 11, 2018
Contact: Public and Media Relations at (803) 545 -3020

City Officials Announce Customer Care Information Hotline During Tropical
Storm Michael

City of Columbia officials are urging citizens to use a primary contact number for

information during Tropical Storm Michael operations. The primary information number
is telephone number 803 -545 -3300 . The customer care center will be fully staffed
with call takers who will assist callers with non -emergency request. The care center will

operate on a 24 -hour basis.

Anyo ne experiencing an emergency should always call 9 -1-1. The customer care center
should only be called non  -emergencies and information purposes.

i Col
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http://columbiasc.net/solid-waste/recycling/waste-wizard
http://columbiasc.net/solid-waste/recycling/waste-wizard

For the most up -to-date City information, please visit ColumbiaSC.gov and follow us on
Twitter (@CityofColumbia) & Facebook (@CityofColumbia).
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Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
We Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Thursday, October 11, 2018
Contact: Public and Media Relations at (803) 545 -3020

Safety Tips: What to Do Before, During, and After a Hurricane
These tips are critical to staying safe before, durin g, and after a hurricane

The Atlantic hurricane season lasts from June through November and, although most of

the time all you will see are some heavy bouts of rain, some major hurricanes have hit

the region in recent years. That is why it's importa nt to always be prepared. The best
type of hurricane is the one that just misses, but there are time when you're not so

lucky. So, no matter if you're living in a hurricane prone area or just there on vacation,
keeping prepared is most important.

Before a Hurricane

All proper preparations should be done before the hurricane hits. This will ensure that

you aren't left without certain necessities. When a major hurricane is headed towards

your area, people tend to panic and stores run out of important staples like, water,
batteries, and flashlights very quickly. Truthfully, if you live in a hurricane prone area
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you should always be stocked with the staples so you never have to worry about the
panicking crowds.

Here are some helpful pre - storm prep tips:

Make a plan. When emergency strikes it is important that you and your family have a

plan in case you get separated. Agree on a common meeting place that is easy to find

and a method of contact.

Create a disaster kit. This should consist of water (one gallon per p erson per day for
three days for all uses), three days6 worth
phone with back up charger, help whistle, garbage bags, pliers, a manual can opener,

and any critical medications. Your valuable documents sh ould be tucked away in a
waterproof container as well.

Fill all your gas tanks. This should be done as soon as possible because gas is usually
one of the first things to run out of before a hurricane.

If you live in a sound structure outside of an evacuati on area and do not live in a mobile
home, stay home and take this precaution:

Make sure your windows are protected and your home is secured. This may mean

putting up hurricane shutters, which should be done in the days prior to a hurricane
coming. This als o includes tying down or taking in any outdoor furniture, garbage cans,
outdoor decor, or lawn supplies that can blow away during heavy winds.

Fill your bathtubs. Line the bathtub with plastic sheeting or a clean shower curtain, or
caulk the drain with sil  icone caulking & it holds water for weeks and cleans up easily
when dry.

Know your property's elevation level. This will help you in determining if your home is
flood - prone and can help you prepare for storm surge or tidal flooding.

During a Hurricane

Dur ing the storm, howling winds, driving rain, and the threat of tornadoes make riding
out a hurricane a scary ordeal. Follow these tips for staying safe in your home during a
hurricane:

Stay inside and away from windows, skylights, and glass doors. Find a sa fe area in your
home (an interior room, a closet or bathroom on the lower level).

If flooding threatens your home, turn off electricity at the main breaker.

If you lose power, turn off major appliances such as the air conditioner and water

heater to reduce  damage.

Do not use electrical appliances, including your computer.

Do not go outside. If the eye of the storm passes over your area, there will be a short

period of calm, but at the other side of the eye, the wind speed rapidly increases to

hurricane forc e and will come from the opposite direction. Also, do not go outside to see

"what the wind feels like." It is too easy to be hit by flying debris.

of
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Beware of lightning . Stay away from electrical equipment. Don't use the phone or take
a bath/shower during the storm.

After a Hurricane

More deaths and injury occur after a hurricane hits than during. Usually because people
are too anxious to get outside and survey the damage a nd come into contact with
downed power lines or unstable trees. Follow these suggestions for staying safe after a
hurricane:

Remain indoors until an official "all clear" is given.

Do not touch fallen or low  -hanging wires of any kind under any circumstances . Stay
away from puddles with wires in or near them. Do not touch trees or other objects in

contact with power lines.

USE PHONES FOR EMERGENCIES ONLY. Call 911 only for life  -threatening situations.
Call police or utility companies immediately to report haz ards such as downed power
lines, broken gas or water mains, overturned gas tanks, or any other dangerous

situation you come across.

Watch for weakened roads, bridges, tree limbs or porches that could collapse
unexpectedly.

After power is restored, check re frigerated food for spoilage. (Spoiled food is the cause
of much sickness two days to a week after the storm.)

When reinstalling a CB, TV or satellite antenna, check in all directions to be sure no

power lines are nearby. The same goes for climbing trees t o clear debris.

Do not operate charcoal grills, propane camping stoves or generators indoors.

Evacuating
If you live near the coast or in a flood -prone area, you may be asked to evacuate. Your
"plan” should include researching your evacuation route and mak ing arrangements in

advance with family or friends for a safe place to stay.

Area public shelters are for people who have no other place to go. If you must stay in a
shelter, listen to news broadcasts for announcements of shelter openings. Shelter
voluntee rs do their best to make you comfortable, but a shelter is not a very
comfortable place. Stay with friends or relatives if at all possible.

Those with special medical needs (oxygen, etc.) should go to special needs shelters
only. Special needs shelters do not provide hands -on medical care, only medical
monitoring. Bring a caregiver with you if need.

Only service animals are permitted in public shelters. Shelters that allow pets are
limited, so other arrangements should be made for your pets.

Bring food and  snacks. Meals may not be available during the first 24 hours.

Bring your identification, valuable papers, and medications in their original containers.

Bring baby supplies.
Bring blankets/sleeping bags, pillows. Those are either not provided or limited in
supply.


https://www.tripsavvy.com/lightning-is-serious-risk-in-florida-1513642
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Bring cards/games/books to pass the hours.

Bring flashlights and a battery operated radio or TV with extra batteries for all.
Stay inside and follow directions that are given for your comfort and safety.
You will not be allowed outside until the of ficial "all clear.”

Traveler Advice

If you plan on traveling to Florida during hurricane season 0 June 1 through November

30 0 itis important to learn about hurricane gua rantees and travel insurance

your vacation investment.

However, if a storm threatens during your visit, keep informed with local news and

follow any evacuation orders that are issued. If you aren't required to evacuate, follow

the tips above to  help keep you and your family safe

Safety starts with an ASO0, but it
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Contact Informat ion for Reporting Power Outages

Accordin g to SCE&G, for any breaking news, outage reports, restoration process and

other important updates during Tropical Storm Michael and any emergency event,
please visit www.sceg.com _and foll ow their social media channels.

1 SCE&G Customer Service: 1-800-251-7234

1 Downed/Sparking Lines: 1-888 -333 -4465

9 Gasleaks: 1-800-815-0083

1 Power Outage: 1-888 -333-4465

Or sign up ahead of the storm for mobile outage reporting at
https://www.sceg.com/outages -emergencies/power _-outages/text -message -
reporting

Also beneficial for  tracking outages and restoration:

to protect

begins

wi t


https://www.tripsavvy.com/how-often-do-hurricanes-hit-florida-3266726
http://www.sceg.com/
tel:18002517234
tel:1883334465
tel:18008150083
tel:1883334465
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.sceg.com_outages-2Demergencies_power-2Doutages_text-2Dmessage-2Dreporting&d=DwMFAg&c=z-uGUFAOpKLAjqO3QxkZ9y2Y4sc64NQgGKbqIU5Y220&r=P7qBhv5u1Sy0i4aauBrng-Ia4Xo0WyBxfEV9j5gtqms&m=r7UY2O3qOg88g9kKauS1qGcAgObDwH6Z3tvo_GrNqLY&s=3cnyqpl1m7NraUQ_763B12HvNFsU6Ixolu5Els60sM0&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.sceg.com_outages-2Demergencies_power-2Doutages_text-2Dmessage-2Dreporting&d=DwMFAg&c=z-uGUFAOpKLAjqO3QxkZ9y2Y4sc64NQgGKbqIU5Y220&r=P7qBhv5u1Sy0i4aauBrng-Ia4Xo0WyBxfEV9j5gtqms&m=r7UY2O3qOg88g9kKauS1qGcAgObDwH6Z3tvo_GrNqLY&s=3cnyqpl1m7NraUQ_763B12HvNFsU6Ixolu5Els60sM0&e=

1 SCE&G Outage Map:  https://www.sceg.com/outages -emergencies/power -
outages/outage -map

1 Social Media: Twitter T www.twitter.com/scegnews | Facebook
T www.facebook.com/scegnews

1 please do not use these social media channels to report outages or share
personal information

According to Mid -Carolina Electri ¢ Cooperative, Inc., if you need to report an outage
and/ or downed | ines, please use their TextPower. To
After registration, just text AOUTO to 85700 to repc

Mid - land Carolina Electric Coopera tive, Inc. by phone at 888 -813-7000 or 803 -749 -
6444.

Report all outages and downed lines immediately.
If anyone is experiencing an emergency, you should always call 9 -1-1.
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